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Quality Inspections of Gas Installation, Servicing and Repair Works

As part of our ongoing commitment to ensure good practice and workmanship amongst our
Maintenance Contractors and, in particular, those companies that undertake our gas
installations and repairs, Rural Stirling Housing Association have appointed Corgi to carry out a
full audit report and quality inspections on gas works undertaken throughout the year.

Every month Corgi will carry out a selective audit on our reactive works orders, our servicing
contracts and boiler replacement contracts.

The Association will pass a full list of the addresses where gas works have recently been
undertaken to Corgi who, in order to ensure impartiality, will choose a random 10% of homes
to visit and inspect.

If chosen for audit, Corgi will contact you directly to confirm a date and time of access. The
Inspector will carry a Letter of Authorisation from the Association and your cooperation in
making access available is greatly appreciated.

If you have any queries or require any further information, please do not hesitate to contact
the Asset Management Team.

Yours sincerely
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FIONA MAGUIRE
Asset & Development Manager
Fiona@rsha.org.uk
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