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Purpose/Introduction

The aim of this policy is to ensure appropriate control measures are in place to
prevent and eradicate an infestation of urban pests.

The policy will ensure the wider public health risk posed by various urban pests are

correctly identified and appropriate measures are in place to prevent and control
them.

Equality & Diversity Statement
We will ensure that this policy is applied fairly and consistently. In implementing this
policy, we will not directly or indirectly discriminate against any person or group of
people because of their race, religion or belief, gender, disability, age, sexual
orientation, or any other grounds. Our commitment to equality and fairness will apply
irrespective of factors such as age, disability, gender reassignment, marital or civil
partnership status, pregnancy or maternity, race, religion or belief, sex, sexual
orientation.
This policy and any other Rural Stirling Group (RSG) publication is available in other
formats e.g., other languages, Braille, large print, audio.
SHR Regulatory Standards
The SHR’s regulatory framework sets out Regulatory Standards of Governance and
Financial Management to be achieved by all Registered Social Landlords (RSLs). The
Board accepts that it is responsible for ensuring that the Association complies with
these standards. The standards of direct relevance to this policy are noted below:
Standard 1: The Governing Body leads and directs the RSL to achieve good outcomes
for its tenants and other service users.
Relevant Legislation

e Prevention of Damage by Pests Act 1949

e Environmental Protection Act 1990

e Public Health etc.(Scotland) Act 2008

e Housing (Scotland) Act 2025

Definitions
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Urban pest means a destructive insect or other animal which has human health or
aesthetic implications. For example, bedbugs, rats, mice, cockroach, wasps, etc.

Urban pests can:
e Spread diseases
e Damage tenants’ homes and belongings
e Sting or bite
e Aggravate asthma, eczema and other allergies

Pest control refers to the control or management of a species defined as urban pests.

Public Health is defined by World Health Organisation (WHQ) as “the art and science
of preventing disease, prolonging life and promoting health through the organized
efforts of society.”

Nuisance generally involves some form of damage to, or intolerable interference with
a person’s use or enjoyment of, property. The various matters which may constitute
a statutory nuisance are set down in section 79 of the Environmental Protection Act
1990.1

Responsibilities
The Group’s responsibilities regarding pest control are outlined below:

e The Group will ensure all properties, including gardens, are pest free before a
tenant moves in;

e The Group will ensure that there are suitable and sufficient provisions in place
to monitor matters that constitute ‘statutory nuisance’;

e Housing Services Officers will carry out a visual pest control inspection when
carrying out estate management inspections to ensure all communal areas are
free from pest activity and records will be kept;

e The Group will be responsible for carrying out repairs and treating the
infestation (regardless of the pest) if it is apparent that an infestation is caused
by disrepair or lack of action on the Group’s part;

e The Group will be responsible for carrying out remediation work of
neighbouring properties affected by the infestation, or commence the block
treatment if the infestation spreads to another building;

e The Group will intervene on the most serious infestations promptly (i.e. rats
and cockroaches) as they can spread disease and are a risk to public health.
Additionally, the Group will intervene if there is an infestation of bed bugs, as
if they are not treated promptly, they can spread into the fabric of the whole
building and can become very difficult and expensive to eradicate;




e The Group will not be responsible for dealing with an infestation if it is caused
by the tenants own negligence (i.e. if they have left food out or have not
disposed of rubbish correctly);

e In certain cases where the infestation is caused by the tenant’s own
negligence, the tenant may be held liable for the cost of treating such
infestations and will be recharged the cost incurred by the Group in doing so;

e The Group will not be held responsible for any damage caused by pests to
tenants’ belongings;

e The Group will record all reports of urban pests and infestations so that the
Group can monitor any trends or problem areas.

6.2 The Tenant’s responsibilities regarding pest control are outlined below:

e Tenants are responsible for the treatment of minor infestations within their
property.

e Tenants are responsible for informing us if there is an infestation within their
property so that we can assess the cause and advise the tenant on the next
course of action.

e Tenants must notify us if communal areas are infested with vermin/pests.

e The Group will make all tenants aware of their responsibilities at the start of
their tenancy through the Tenancy Agreement, information packs and leaflets

6.2 Minor infestations include, but are not limited to, the following;

e Wasps’ nests

e Ants,

e QOccasional mice,

e |solated insect problems

7.0 Access Requirements

7.1 Tenants must provide reasonable access to their home to allow the Group, its
contractors or appointed pest control specialists to inspect, investigate and treat
pest infestations.

7.2 Where access is required, the Group will:

e Provide reasonable notice of appointments, except in cases of
emergency;

e Explain the purpose of the inspection or treatment;

e Seek to arrange appointments at mutually convenient times where
practicable.

7.3 If a tenant refuses access or repeatedly fails to provide access, the Group will:

e Contact the tenant to understand the reasons for refusal and seek to
resolve any concerns;

e Offer alternative appointments where appropriate;

e Consider any vulnerabilities or support needs that may be affecting
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access arrangements;
e Advise the tenant of their tenancy obligations and the potential
consequences of failing to provide access.

7.4 Where a pest infestation presents a significant risk to public health, neighbouring
properties or the condition of the building, the Group may take further action in
accordance with the Tenancy Agreement, including seeking legal remedies to
gain access where necessary.

8.0 Recharges

8.1 Where an infestation is determined to have been caused, contributed to, or
worsened by a tenant's actions, neglect or failure to comply with their tenancy
obligations, the Group may recharge the tenant for all or part of the costs
incurred.

8.2 Examples may include:

e Failure to dispose of refuse appropriately;

e Accumulation of excessive waste or belongings which contribute to pest
activity;

e Deliberate or negligent actions that attract pests;

e Failure to act on reasonable advice intended to prevent or control an
infestation;

e Failure to report an infestation within a reasonable period, resulting in
increased treatment costs.

8.3 Before applying a recharge, the Group will:
e Investigate the circumstances of the infestation;
e Consider any vulnerabilities or mitigating circumstances;
e Gather appropriate evidence, including inspection records, photographs
and contractor reports;
e Advise the tenantin writing of the proposed recharge and the reasons for
the decision.

8.4 The tenant will be informed of the amount being recharged and the available
payment options. Where appropriate, reasonable repayment arrangements may

be agreed.

8.5 Any disputes regarding recharge decisions will be managed through the Group's
Complaints Procedure or other relevant review processes.

9.0 Related Documents

9.1 This policy links to other additional policy documents contained with the Landlords
Health and Safety Manual, Tenancy Agreement and the Tenant handbook.



10.0 Review

10.1  We will review and update this policy every 5 years. More regular reviews will be
considered where, for example, there is a need to respond to new legislation/policy
or regulatory guidance.
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